OTOI262 - Purchasing and Stock Management / Purchasing and Stock Management

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Purchasing and Stock Management / Purchasing and Stock Management

Ders Kodu / Course Code

0OTOI262

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 3.00
Haftalik Ders Saati (Kuramsal) / 1.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 1.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 2.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

On kosulu olan ders yoktur.

There is no prerequisite course.

Amaci / Purpose

Turizmde ileri ingilizce bilgisini icermektedir.

Includes advanced knowledge of English in tourism.

igerigi / Content

Rezervasyon, check-in, check-out gibi islemlerde sorun yasandiginda gerceklesen
diyaloglar, destinasyonun tanitimi ve pazarlanmasina iligkin diyaloglarin hazirlanmasi,
turizm igletmeleri arasinda gerceklesen diyaloglar konulari bu dersin ana konularini
olusturmaktadir.

The main topics of this course are the dialogues that take place when there are
problems in transactions such as reservation, check-in, check-out, the preparation of
dialogues regarding the promotion and marketing of the destination, and the dialogues
between tourism enterprises.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Ogr. Gér. Gizem KANDEMIR




OGRENME GIKTILARI / LEARNING OUTCOMES

Turizm sektoriine iliskin iletisim beceri ve stratejilerini etkili bir bicimde kullanir. Uses communication skills and strategies related to the tourism sector effectively.

Turizm endustrisi ile ilgili metinleri ¢cézumleyebilir. Can analyze the texts about the tourism industry.

Turizm endustrisi ile ilgili sosyal ve akademik ortamlarda dustincelerini ve fikirlerini aktarabilir. Can convey her/his thoughts and ideas in social and academic settings related to the tourism

industry.
Farkli konularda uygun ingilizce kelimeler kullanabilir. Can use appropriate English words in different subjects.
Akademik ve akademik olmayan metinleri bir bitlin olarak elestirebilir. Can criticize academic and non-academic texts as a whole.

HAFTALIK DERS iCERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 ingilizce geviriye giris
Introduction to English translation
. . gretim Yont N _—
Teorik Dersler / Theoretical Uygulama Lab '(I:')gl:ﬁi;(?;ri/(?l'r;:cmi\rgz Methods On Hazirlik / Preliminary
Techniques
2 ingilizceden Tiirkgeye ceviride dikkat edilmesi gereken kurallar
Rules to be considered in translation from English to Turkish
Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary
Techniques
3 Onbiiroda kullanilan kavramlar ve aciklamalari
The concepts and explanations used in the front office
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 Rezervasyon diyaloglari
Booking dialogs
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Resepsiyon diyaloglan

Reception dialogues
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Bellboy, concierge, front cashier diyaloglari
Bellboy, concierge, front cashier dialogues
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Musteri iligkileri yonetimi diyaloglari
Customer relationship management dialogues
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Ara sinav
Midterm
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Yiyecek icecek departmani diyaloglari
Food and beverage department dialogues
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Kat hizmetleri departmani diyaloglari
Housekeeping department dialogues
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 Seyahat acentasi/tur operatérlerinde kullanilan ingilizce kavramlar ve

aciklamalari

English concepts and explanations used in travel agencies / tour
operators

417




Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 Otel ve seyahat acentasi/tur operatori arasinda gegen diyaloglar
Dialogues between the hotel and the travel agency / tour operator
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Otelin bulundugu bolge hakkinda bilgi diyaloglari
Information dialogues about the area where the hotel is located
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Otelin bulundugu bdélge hakkinda bilgi diyaloglari
Information dialogues about the area where the hotel is located
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Final sinavi
Final exam
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 15.00 15.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 25.00 25.00
Okuma / Reading 1 33.00 33.00
Toplam / Total: 5 75.00 75.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 75.00/25.00 = 3.00 ~ 3.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 75.00 / 25.00 = 3.00 ~ 3.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 [ 114 [ 115 [ 116 [ 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11 1.1.12

1.Turizm sektoriine iliskin
iletisim beceri ve stratejilerini
etkili bir bigimde kullanir. / Uses

S - 5 2 4 5 5 5 5 5 5 5
communication skills and
strategies related to the
tourism sector effectively.
2.Turizm endustrisi ile ilgili
metinleri ¢gdziimleyebilir. / Can 5 9 4 5 5 5 5 4 4 5

analyze the texts about the
tourism industry.

3.Turizm endustrisi ile ilgili
sosyal ve akademik ortamlarda
distncelerini ve fikirlerini
aktarabilir. / Can convey 5 2 4 5 5 4 4 4 4 4
her/his thoughts and ideas in
social and academic settings
related to the tourism industry.

4.Farkh konularda uygun
ingilizce kelimeler kullanabilir. / 5 9 4 5 5 4 4 5 5 5
Can use appropriate English
words in different subjects.

5.Akademik ve akademik

olmayan metinleri bir butiin
olarak elestirebilir. / Can 5 2 4 5 4 4 4 4 4 4
criticize academic and non-
academic texts as a whole.

Katki Dlizeyi / Contribution Level : 1-Cok Duisiik / Very low, 2-Diisiik / Low, 3-Orta / Moderate, 4-Yiksek / High, 5-Cok Yiiksek / Very high
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