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GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Ders Kodu / Course Code

OSPY237

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 4.00
Haftalik Ders Saati (Kuramsal) / 3.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00
Hours For Week (Laboratory)

Dersin Verildigi Yl / Year 2

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

yok

none

Amaci / Purpose

Toplam kalite yonetimi kavramlarini spor endustrisi icerisinde yer alan tim
organizasyonlarda etkin olarak uygulayabilmelerini saglamaktir.

To ensure that they can effectively apply the concepts of total quality management in
all organizations within the sports industry.

igerigi / Content

Toplam kalite yonetimi tarihsel gelisimi, temel kavramlar, toplam kalite yonetimi amac ve
ilkeleri, toplam kalite yonetim unsurlari, slire¢ yénetimi, kalite gemberi, problem ¢ézme
teknikleri, spor hizmetlerinde kalite ve spor érgltlerinde toplam kalite yénetim modelleri
konularini kapsamaktadir.

It covers the historical development of total quality management, basic concepts,
goals and principles of total quality management, total quality management elements,
process management, quality circle, problem solving techniques, quality in sports
services and total quality management models in sports organizations.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Staj Durumu / Internship Status

yok

none

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Biger T. (2008). Sporda Toplam Kalite Yonetimi ve Futbol Uygulamalari. Beyaz Yayinlari,
Ankara.

Cimen Z, Giirbiiz B. (2007). Spor Hizmetlerinde Toplam Kalite Yonetimi. Alp Yayin Evi,
Ankara.

Efil . (2010). Toplam Kalite Yénetimi. Dora Yayinevi, Ankara.

Kiguk, O. (2016). Toplam Kalite Y6netimi - Sinirsiz lyilesme EFQM Mikemmellik Modeli.

Seckin Yayincilik, Ankara.

Biger T. (2008). Sporda Toplam Kalite Yonetimi ve Futbol Uygulamalari. Beyaz
Yayinlari, Ankara.

Cimen Z, Girbiiz B. (2007). Spor Hizmetlerinde Toplam Kalite Y&netimi. Alp Yayin
Evi, Ankara.

Efil . (2010). Toplam Kalite Yénetimi. Dora Yayinevi, Ankara.

Kiigiik, O. (2016). Toplam Kalite Yénetimi - Sinirsiz lyilesme EFQM Miikemmellik
Modeli. Seckin Yayincilik, Ankara.

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

Dog. Dr. Umut Davut BASOGLU




OGRENME GIKTILARI / LEARNING OUTCOMES

Toplam kalite yonetimi ile ilgili tanim ve kavramlar agiklar.

Explain the definitions and concepts related to total quality management.

Kalite suregleri arasindaki iliskileri yorumlar (interpret) ve ayirt eder. Interprets and distinguishes the relationships between quality processes.
Toplam kalite yonetimi ilkelerini agiklar ve spor 6rgitlerine uygular. Explain the principles of total quality management and apply them to sports organizations.
Spor orgutlerindeki stirekli gelisme ve iyilesme anlayisi ile toplam kalite yonetim sistemini With the understanding of continuous development and improvement in sports organizations, it

degerlendirir (evalution) ve stireci organize eder.

evaluates the total quality management system (evalution) and organizes the process.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
1 Kalite kavrami, kaliteyi olusturan temel faktorler, tky gelisim stireci
The concept of quality, the basic factors that make up the quality, the
development process of tky.
. . Ogretim Yéntem ve = _—
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
2 Kalite dnciileri
Quality pioneers
. . Ogretim Yontem ve - -
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
3 Japon isletme yénetimi
Japanese business management
. . Ogretim Yont - _
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(rlgri/?rgsgig Methods On Hazirlik / Preliminary
Techniques
4 TKY temel ilkeleri
Basic principles of TQM
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab Ogretim Yontem ve On Hazirlik / Preliminary

Teknikleri/Teaching Methods
Technigues

5 Kalite cemberleri

Quality circles
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Kalite cemberlerinde problem ¢6zme teknikleri
Problem solving techniques in quality circles
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 Kalite egitimi
Quality education
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Degerlendirme
evaluation
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 TKY’de yoneticinin liderligi
Manager's leadership in TQM
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 Sporda TKY
TQM in Sports
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁgll(T;rT/?rr:aeg;i\;\Z Methods On Hazirlik / Preliminary
Techniques
11 Sporda TKY uygulama 6rnekleri

TQM application examples in sports
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 TKY igletme 6rnekleri
TQM business examples
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Odiil almis kalite makalelerinin degerlendiriimesi
Evaluation of awarded quality articles
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 Dénem Projesi sunumu
Term Project presentation
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 Degerlendirme

evaluation
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DEGERLENDIRME / EVALUATION

. Savi/ Katki Yuzdesi /
Yanyil (Yil) Ii Etkinlikleri / Term (or Year) Learning Activities Nun}llber Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nurr¥ber Percentage of
Contribution (%)
Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60
Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100
Degerlendirme Tipi / Evaluation Type:
iS YUKU / WORKLOADS
Siiresi | Toplam Is Yiikii
. Sayi/ (Saat) / (Saat) / Total
SR Er e e Number | Duration Work Load
(Hours) (Hour)
Ara Sinav / Midterm Examination 1 40.00 40.00
Final Sinavi / Final Examination 1 60.00 60.00
Toplam / Total: 2 100.00 100.00

Dersin AKTS Kredisi = Toplam Is Yiikii (Saat) / 25.00 (Saat/AKTS) = 100.00/25.00 = 4.00 ~ 4.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 100.00 / 25.00 = 4.00 ~ 4.00
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PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilari / Program Outcomes
Hzailifg QUERES 111112113 [ 114 [ 115 [ 116 [ 1.1.7 | 1.1.8 | 1.1.9 [1.1.10[1.1.11 1.1.12

1.Toplam kalite yonetimi ile
ilgili tanim ve kavramlan
aciklar. / Explain the definitions 5 5 5 5 5 5
and concepts related to total
quality management.

2 Kalite suregleri arasindaki
iliskileri yorumlar (interpret) ve
ayirt eder. / Interprets and 5 5 5 5 5 5
distinguishes the relationships
between quality processes.

3.Toplam kalite yonetimi
ilkelerini aciklar ve spor
orgutlerine uygular. / Explain
the principles of total quality
management and apply them
to sports organizations.

4.Spor orgutlerindeki strekli
gelisme ve iyilesme anlayisi ile
toplam kalite yénetim sistemini
degerlendirir (evalution) ve
sureci organize eder. / With the
understanding of continuous
development and improvement
in sports organizations, it
evaluates the total quality
management system
(evalution) and organizes the
process.

Katki Dizeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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