OSHK151 - Communication in Aviation / Communication in Aviation

GENEL TANIM / GENERAL DESCRIPTION

Ders Adi / Course Name

Communication in Aviation / Communication in Aviation

Ders Kodu / Course Code

OSHK151

Ders Tirii / Course Type

Ders Seviyesi / Course Level

Associate / Associate

Ders Akts Kredi / ECTS 5.00
Haftalik Ders Saati (Kuramsal) / 2.00
Course Hours For Week

(Theoretical)

Haftalik Uygulama Saati / Course 0.00
Hours For Week (Objected)

Haftalik Laboratuar Saati / Course 0.00

Hours For Week (Laboratory)

Dersin Verildigi Yl / Year

1

Ogretim Sistemi / Teaching System

Daytime Class / Daytime Class

Egitim Dili / Education Language

Turkish / Turkish

On Kosulu Olan Ders(ler) /
Precondition Courses

ON KOSUL OLAN DERS YOKTUR

NO PRE-REQUIRED COURSES

Amaci / Purpose

Ogrenciye; sézlii, sézsiiz, yazili, bigimsel, bicimsel olmayan ve érgiit ici ile disi arasinda
iletisim kurma yeterlikleri kazandirilacaktir.

To the student; verbal, non-verbal, written, formal, non-formal and communication
skills between inside and outside the organization will be gained.

igerigi / Content

iletisim , iletisim siirecindeki 6geler(kaynak-ileti-kanal-alici-kodlama-kod-agma-baginti
cergevesi-yansima- yanki segici algi), lletisim surecine katilanlara gore iletisim tirleri
Sistem yaklasimi, Temel iletisim modelleri, Kitle iletisiminin tanimi ve etkileri, Kitle iletisimi
ve popliler kiltir konular verilecektir.

Communication, Elements in the communication process (source-message-channel-
receiver-coding-code-opening-correlation framework-reflection-echo selective
perception), Types of communication according to the participants in the
communication process, System approach, Basic communication models, Definition
and effects of mass communication, Mass communication and popular culture topics
will be given.

Onerilen Diger Hususlar /
Recommended Other
Considerations

Ogrenciye; sézlii, sézsiiz, yazili, bigimsel, bicimsel olmayan ve érgiit ici ile disi arasinda
iletisim kurma yeterlikleri kazandirilacaktir.

To the student; verbal, non-verbal, written, formal, non-formal and communication
skills between inside and outside the organization will be gained.

Staj Durumu / Internship Status

ISTEGE BAGLI 30 GUN/ STAJ BITIRME PROJE

OPTIONAL 30 DAYS / INTERNSHIP COMPLETION PROJECT

Kitabi / Malzemesi / Onerilen
Kaynaklar / Books / Materials /
Recommended Reading

Ders kitaplan,yardimci kaynaklar,Kisilerarasi iliskiler ve Etkili iletisim-pegem akademi
yayincilik

Textbooks, supplementary resources, Interpersonal Relations and Effective
Communication-pegem academy publishing

Ogretim Uyesi (Uyeleri) / Faculty
Member (Members)

OGR.GOR. BELGIN DUMAN MALAK




OGRENME GIKTILARI / LEARNING OUTCOMES

iletisim kavramini ve sézlii-sdzsiiz iletigimi tanimlar. Interpret the concept of communication and verbal and non-verbal communication.
Bireylerarasi iletisimde anlatabilme kavramini agiklar. Explains the concept of being able to explain in interpersonal communication.
Bireylerarasi iletisim yontemlerini yorumlar. Interpret the methods of interpersonal communication.

Etkin iletisim kurma becerisini gelistirir. Improves effective communication skills.

Kdltlrler arasi farkliliklar ve iletisim kavramlarini ana hatlaryla belirtir. Outlines cross-cultural differences and communication concepts.

Toplum yasayisini diizenleyen kurallarin farkina varir. Becomes aware of the rules that regulate social life.

ikna kavrami ve ikna yéntemlerini ifade eder. Expresses the concept of persuasion and persuasion methods.

HAFTALIK DERS iGERIGi / DETAILED COURSE OUTLINE
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Hafta / Week

Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods

On Hazirlik / Preliminary

Techniques

1 iletisim nedir? iletisim teknikleri nelerdir?

What is communication? What are the communication techniques?

Teorik Dersler / Theoretical Uygulama Lab ?g{ﬁ;ﬂ;}ﬁgg&i\éz Methods On Hazirlik / Preliminary

Techniques

2 Sozel ve Sozel olmayan iletisim

Verbal and Non-Verbal communication

Teorik Dersler / Theoretical Uygulama Lab ?g;ﬁiﬁ:ﬁgtsgig Methods On Hazirlik / Preliminary

Techniques

3 Etkin iletisim kurma becerisi

The ability to communicate effectively

Teorik Dersler / Theoretical Uygulama Lab ?g&ﬁ;g;:{ﬁg:&ig Methods On Hazirlik / Preliminary

Techniques

4 Etkili lletisim ve Dogru Anlatma

Effective Communication and Expression

gretim YO "
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\r’:; Methods On Hazirlik / Preliminary

Technigues

5 Etkili iletisimde Konusma ve Dinleme

Speaking and Listening in Effective Communication
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
6 Konugma Tirleri
Speech Types
. . Ogretim Yontem ve = .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Technigues
7 insan iligkilerini Diizenleyen Kurallar
Rules Regulating Human Relations
. . Ogretim Yoéntem ve . o
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
8 Vize sinavi
Midterm exam
gretim YO "
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
9 Etkileme, Etkili iletisim ve ikna Edici Konusma
Influencing, Effective Communication and Persuasive Speaking
. . Ogretim Yoéntem ve x .
Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
10 IKNAYA DIRENME
RESISTANCE TO INCINATION
. . gretim Yont N -
Teorik Dersler / Theoretical Uygulama Lab '?eglzﬁill(r;;ri/(?rr;aeg;i\r/\z Methods On Hazirlik / Preliminary
Techniques
11 Bireylerarasi iletisimde Problem Cézme Becerileri

Problem Solving Skills in Interpersonal Communication
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Ogretim Yontem ve

Teorik Dersler / Theoretical Uygulama Lab Teknikleri/Teaching Methods On Hazirlik / Preliminary
Techniques
12 |Kiltdr ve iletisim
Culture and Communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab '?glzﬁgll(rlnerils)l'gt:é?]i\rgz Methods On Hazirlik / Preliminary
Technigues
13 Zaman ydnetimi ve motivasyon
Time management and motivation
. . Ogretim Yont - .
Teorik Dersler / Theoretical Uygulama Lab Tgl:ﬁill(l?;ri/s)rgsgiﬁz Methods On Hazirlik / Preliminary
Techniques
14 |iletisimde Cinsiyet ve Roller
Gender and Roles in Communication
gretim YO .
Teorik Dersler / Theoretical Uygulama Lab 'Cl')glzﬁmqeri/(')l'gt:cr:?\i\r,lz Methods On Hazirlik / Preliminary
Technigues
15 FINAL SINAVI

FINAL EXAMINATION
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DEGERLENDIRME / EVALUATION

Katki Yiizdesi /

Yariyil (Yil) igi Etkinlikleri / Term (or Year) Learning Activities Nii)l/tlaér Percentage of
Contribution (%)
Ara Sinav / Midterm Examination 1 100
Toplam / Total: 1 100
Basar Notuna Katki Yiizdesi / Contribution to Success Grade(%): 40
Savi/ Katki Yuzdesi /
Yanyil (Yil) Sonu Etkinlikleri / End Of Term (or Year) Learning Activities Nun¥ber Percentage of

Contribution (%)

Final Sinavi / Final Examination 1 100
Toplam / Total: 1 100
Basari Notuna Katki Yiizdesi / Contribution to Success Grade(%): 60

Etkinliklerinin Basar Notuna Katki Yiizdesi(%) Toplami / Total Percentage of Contribution (%) to Success Grade: 100

Degerlendirme Tipi / Evaluation Type:
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IS YUKU / WORKLOADS

Siiresi | Toplam Is Yiikii
- Sayi/ (Saat) / (Saat) / Total

ST EHAL LT TS Number | Duration Work Load

(Hours) (Hour)
Ara Sinav / Midterm Examination 1 1.00 1.00
Ara Sinav igin Bireysel Calisma / Individual Study for Mid term Examination 1 15.00 15.00
Derse Katilim / Attending Lectures 1 15.00 15.00
Final Sinavi / Final Examination 1 1.00 1.00
Final Sinavi igiin Bireysel Calisma / Individual Study for Final Examination 1 20.00 20.00
Takim/Grup Calismasi / Team/Group Work 2 20.00 40.00
Okuma / Reading 1 15.00 15.00
Odev Problemleri igin Bireysel GCalisma / Individual Study for Homework Problems 1 18.00 18.00
Toplam / Total: 9 105.00 125.00

Dersin AKTS Kredisi = Toplam is Yiikii (Saat) / 25.00 (Saat/AKTS) = 125.00/25.00 = 5.00 ~ 5.00 / Course ECTS Credit = Total Workload (Hour) / 25.00 (Hour / ECTS) = 125.00 / 25.00 = 5.00 ~ 5.00

718




PROGRAM VE OGRENME CIKTISI / PROGRAM LEARNING OUTCOMES

Ogrenme Ciktilari / Program Ciktilar / Program Outcomes
Hzailifg QUERES 111 (112113 [1.14 [ 115 [ 116 | 1.1.7 [1.1.8 | 1.1.9 [1.1.10[1.1.11[1.1.12[1.1.13|1.1.14

1.iletisim kavramini ve s6zlii-
sOzsUlz iletisimi tanimlar. /
Interpret the concept of 5 5 5 5 3 3 3 5 4 3 3 3 3 4
communication and verbal and
non-verbal communication.

2 .Bireylerarasi iletisimde
anlatabilme kavramini agiklar. /
Explains the concept of being 2 2 3 5 5 5 4 5 2 2 2 2 1 1
able to explain in interpersonal
communication.

3.Bireylerarasi iletisim
yontemlerini yorumlar. /
Interpret the methods of
interpersonal communication.

4 Etkin iletisim kurma becerisini
gelistirir. / Improves effective 5 4 4 4 4 3 3 5 5 3 3 3 3 3
communication skills.

5.Kulturler arasi farklliklar ve
iletisim kavramlarini ana
hatlariyla belirtir. / Outlines 2 1 1 1 1 1 1 1 1 1 1 5 2 2
cross-cultural differences and
communication concepts.

6.Toplum yasayisini
dizenleyen kurallarin farkina 4 3 4 2 2 2
varir. / Becomes aware of the
rules that regulate social life.

7.ikna kavrami ve ikna
yontemlerini ifade eder. /
Expresses the concept of 2 2 2 2 3 2 2 1 5 4 4 4 1 1
persuasion and persuasion
methods.

Katki Dizeyi / Contribution Level : 1-Cok Duistk / Very low, 2-Diistik / Low, 3-Orta / Moderate, 4-Yuksek / High, 5-Cok Yiiksek / Very high
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